
 
 
A Message from Penn Medicine Princeton Health: 

During this challenging time, when the health and safety of the community is our paramount 
concern, Princeton Health is offering existing patients of Princeton Medicine Physicians access 
to Penn Connected Health Virtual Visit. 

A Virtual Visit allows existing patients and their Princeton Medicine Physicians provider to 
connect remotely either by telephone or through a secure video app, from the comfort of their 
home or office. 

All currently scheduled appointments are being reviewed by our providers for appropriateness 
for a Virtual Visit. We will contact you if your appointment will be converted to a Virtual Visit. 

If you are an existing patient who doesn't have a scheduled appointment and are interested in a 
Virtual Visit, please contact your physician’s office. 

For more information regarding medical eligibility, insurance coverage, and any out of pocket 
costs, please contact your insurance provider. Due to domestic and international healthcare 
regulations, eligibility for a virtual visit is based on your geographic location. Medicare recently 
expanded telehealth coverage that will enable beneficiaries to receive a wider range of 
healthcare services from their doctors without having to travel to a healthcare facility. 

Also, to maximize patient safety, ExpressCare services are currently suspended. Please contact 
your provider to schedule an appointment. 

For more information or to schedule an appointment please call 609.853.7272. 

 
 


